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WorldWide Electric was established in 1998 when 

founders Rick Simmonds and Fred Rosen combined 

their extensive experience in both sales and motor 

sourcing to create their own international company. 

Using knowledge gained from their time as motor 

program managers, they selected a well known 

Asian manufacturer as the initial primary product 

source for WorldWide Electric branded motors. As 

the manufacturer was already well recognized for its 

production capabilities, the newly founded company 

quickly expanded to include motor controls and 

gearing, and has since expanded to be the largest 

independent manufacturer and importer of industrial 

electric motors in the United States.

“The very heart of our industry expertise is in low cost 

Asian product design, sourcing and logistics,” stated 

Bennett. “We seamlessly bring cost saving solutions and 

products to customers in the United States and Mexico.”  

Headquartered out of Rochester, NY, WorldWide 

Electric offers a wide range of systems for each of its 
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WorldWide Electric Corporation has been a leading 
international manufacturer, importer and distributor 
of electrical-mechanical products since its formation 
in 1998. This Rochester, New York-based company 
offers a full line of motors, motor controls and 
gearing. WorldWide Electric has excelled in each of its 
business sectors due to its attention to detail and its 
commitment to efficiency. With the support of a global 
network, WorldWide provides cost efficient and timely 
service with customer satisfaction as their primary 
focus. It is no surprise, therefore, that this year marks 
the 20th anniversary of WorldWide Electric’s operation.  

Pump Engineer was thrilled to sit down with Mike 
Bennett, Inside Sales Manager, from WorldWide 
Electric, as he provided valuable insight into the vital 
role motors play in the pump industry, the company’s 
endeavour to offer low cost, dependable products and 
its unrelenting commitment to customer service. 

By Angelica Pajkovic 

industrial sectors. From agriculture and construction 

to water irrigation and oil and gas, WorldWide Electric 

provides reliable products that are designed to succeed 

in the harshest environments. These diverse product 

lines include: dependable variable frequency drives, 

soft starters, motor controls and gear reducers. The 

application of these motor systems are responsible 

for the high functioning levels of a number of 

complimentary products. Pumps and pump systems, in 

particular, are habitually located in harsh environments, 
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such as oil patches, sewer works, dock side or in non-

temperature controlled equipment rooms, and therefore 

often rely on a selection of durable motors.  

Reliable and Robust Products 

In the pump industry, electric motors play a vital role 

in a pump’s system operation. Pumps are designed 

to support a certain head pressure.  If system 

abnormalities occur, a stuck valve for example, the 

pump will need to draw more torque to support the 

new head pressure.  The electric motor, if properly 

sized and service factored, can easily support the new 

torque demand without degradation to the motor or the 

pump.  To help maintain a pump’s operational efficiency, 

WorldWide Electric motors come standard with industry 

leading service factors.

To support harsh environments, WorldWide Electric 

offers motors rated as Marine Duty IEEE45 and in 

addition, the Hyundai brand of motors it carries offers the 

American Bureau of Shipping (ABS) Type Approval.  Each 

motor is supplied with shaft seals to protect the drive 

end bearing, rotors with anti-rust film, and is assembled 

using corrosion resistant hardware. The motors are also 

stocked in both roller and ball bearing configurations, to 

support belted or direct coupled applications. 

“Our Hyundai ‘Severe Duty’ motors have a metal, pressed-

on slinger that creates a labyrinth-type fit so there are 

no seals to tear or wear out” explained Bennett. “On 250 

horsepower L449T frames and larger, the Hyundai ‘Severe 
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Duty’ motor features a 4140 high tensile strength steel shaft 

on 1800 RPM and 1200 RPM applications.”

“WorldWide Electric’s endeavour to ensure that both 

WorldWide Electric motors and Hyundai Electric motors 

are suitable for rugged and harsh applications, is a 

testament to the company’s commitment to producing 

durable, high quality products,” stated Bennett.  

Good pump design practices dictate that pump systems 

should be designed with enough motor horsepower 

to support worst-case conditions.  Fortunately, these 

systems seldom operate under these worst-case 

scenarios, so running the motors more efficiently, 

based on actual load demand, can save money.  

Variable frequency drives (VFDs) can therefore help 

pump owners reduce their power bills. In other words, 

VFDs optimize the load on a motor to the amount of 

energy it needs to power that amount of work, thereby 

reducing energy demand.  With VFD usage, the pump 

also benefits by not operating in a wide-open state, 

thereby reducing pump wear and tear and potentially 

increasing pump life.

Supplementary Offerings 

To meet the expectations of its pump industry 

consumers, WorldWide Electric stocks $25 million 

worth of product in five regionally located warehouses 

including: Atlanta, Dallas, Indianapolis, Seattle 

and Los Angeles. In addition to these spaces, the 

company also utilizes a 36,000-square-foot panel 

shop in Winston, Georgia, to build its control panels.  

Positive displacement pump control panels, pump 

jack controllers and  a complete line of gear reducer 

products, are just some of the items WorldWide Electric 

has readily available in stock. 

For shaft input pumps, specifically, the company offers 

a complete line of helical inline speed reducers (WINL 

Series) that range from one quarter horsepower to 

one hundred twenty-five horsepower. These also have 

plenty of available ratio options. WINL units offer a 

mechanical means to increase torque output which 

helps pump manufacturer’s size their motor needs more 

cost effectively, by using lower horsepower motors.  

WWE’s speed reducers have high efficiency helical 

gear sets, which enable pump operators to keep power 

consumption and energy costs low by reducing system 

friction losses that might result from other types of 

torque multiplying equipment. 
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Together, the pump application products that 

WorldWide Electric offers work to effectively 

accomplish all of a pump’s necessary functions. 

Additional Applications  

WorldWide Electric’s effort to stifle the threat of 

stray shaft currents has provided the company 

with an innovative edge over its competitors.  As 

VFDs become more common in motor pumping 

applications, the chance that shaft currents caused 

by the presence of a VFD controller will have 

adverse effects on a system has become more 

likely.  To combat this prevailing issue, and provide 

its customers with peace of mind, WorldWide 

Electric now stocks totally enclosed fan cooled motors 

at 150 horsepower and above, with insulated opposite 

drive end bearings. This bearing change breaks 

the potential stray current path that could result in a 

fluted bearing, and ultimately, motor failure. As the 

insulated bearing is internal to the motor enclosure, 

this practical bearing change allows the motor to keep 

its classification and division ratings for hazardous 

environments, which would otherwise be invalidated by 

the use of an external grounding ring.

In the past, manufacturers would stock motors with 

standard bearings and only send the motor to a 

modification shop if an insulated bearing was required.  

By stocking motors with and without these bearing 

configurations, WorldWide Electric allows its customers 

to choose the solution they need, without increasing 

lead times or adding unnecessary cost.  

Behind the Product 

Customer service is solidly in the centre of 

WorldWide Electric’s business philosophy. The 

company takes pride in its unapparelled dedication to 

ensuring that all of a consumer’s needs are satisfied.   

“Behind the product, we host an application engineering 

and help desk support team with over 25 years 

of experience to help solve any start-up issues,” 

explained Bennett. “We pride ourselves on our ability 

to offer that personal touch and provide help when it is 

needed the most.”

WorldWide Electric strongly believes that a 

manufacturer should not tell its distributors or 

original equipment manufacturers where they can 

and cannot sell.  “Large manufacturers who use a 

franchising model under the guise of protecting 

distributor inventory investments are typically the 

first to approach their distributor partners when 

an incremental sale opportunity arises,” stated 

Bennett.  Rather than follow suit, WorldWide Electric 

distinguishes itself by giving distributors and original 

equipment manufacturers equal available market 

access. The company accomplishes this through local 

product availability and affordable pricing. “We do 

not establish territorial sales boundaries that serve to 

restrict market access, nor do we require a significant 

upfront investment to get the affordable products you 

need,” highlighted Bennett. WorldWide Electric’s 

pricing model allows each distributor/original 

equipment manufacturer an opportunity to succeed 

based on their own merits.  

“At WorldWide, we believe quality, reliable 

industrial motors, gear reducers, and motor controls 

do not have to be hard to get or over-priced. 

We strive to deliver affordable and dependable 

products, quickly, and pride ourselves on our 

unprecedented customer service,” stated Bennett. “It 

is ultimately WorldWide Electric’s customer service 

that differentiates us from all others.” 


