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By Deirdre Morgan, Editor

Customer focused and local

Odessa Pumps is one of the largest pump distributors 

and packagers within the United States. They strive to 

meet the industry’s needs by representing a diverse 

range of quality pump designs and manufacturers.  

Their pump product offering includes positive 

displacement reciprocating plunger pumps, ANSI 

centrifugal pumps, large end suction centrifugal pumps, 

chemical injection and metering pumps, positive 

displacement sliding vane pumps, progressive cavity 

(PC) pumps and air operated double diaphragm 

(AODD) pumps. Custom engineered pump packaging 

with all of these designs are also available. Odessa 

Pumps carries significant pump inventory on these 
various pump designs in its Texas, Oklahoma, 
Louisiana and New Mexico locations. “We stock more 
pump inventory than any other pump distributor in 
North America,” says Brian. “Because of this, we are 
well positioned to quickly design, fabricate and skid 
complete turnkey pump packages to serve the domestic 
and international markets.” 

While Brian states that in terms of revenue, upstream oil 
& gas production is their largest market sector, he also 
states that midstream oil & natural gas liquids (NGL) is a 
big business area as well. This is especially the case in 
recent years as there is more capex spending occurring 
in building the midstream pipeline and terminal storage 

Odessa Pumps has been a leader in providing pump packages, parts and solutions for over 37 years. Founded 
in 1980 by Kenneth Eoff, and acquired by DistributionNOW in 2015, Odessa Pumps has excelled in each of its 
different business sectors: Oil & Gas, Municipal, Industrial, Rental and Field Service Repair. With 275 employees 
in 16 locations across the USA, the global pump distributor is renowned for its commitment to its customers, 
not just in its product offering but its ability to provide after-sales service in the field. Pump Engineer had the 
pleasure of speaking with Brian Verdehem, Vice President of Sales, about the company’s unwavering dedication 
to supplying high quality products, advanced solutions and long-term service to the pump industry. 

Odessa Pumps continues to be one 
of the industry’s leading suppliers of 
pumping solutions & packages

Odessa Pumps’ NOV reciprocating plunger pump installation in South Texas.
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infrastructure within the USA. Odessa Pumps provides 
a complete offering to the Oil & Gas market including 
equipment for crude oil transfer, Salt Water Disposal 
(SWD), water transfer, NGL transfer, chemical dosing 
and metering.  

With 16 branch locations throughout Texas, Oklahoma, 
New Mexico and Louisiana, Odessa Pumps is fully 
committed to serving their customers at the local level 
within these states of operation. Having multiple branch 
locations is essential to serving the customers quickly, 
efficiently and locally, as Brian explains. “Serving our 
customer at the local level is the tip of our spear. In 
order to provide the best service experience to our 
customers in a competitive environment, we know 
that we need to have qualified personnel, a large local 
inventory and world class field service resources that 
are close to our customer’s assets,” he says. While a 
large portion of Odessa Pumps’ business is targeting the 
Texas, Oklahoma, New Mexico and Louisiana market, 
they also operate an international exporting business 
out of their Houston branch. A substantial amount of 
engineering and procurement takes place in Houston, 
Texas for the entire energy world, and Odessa Pumps 
has the capability to export various products and 
engineered pump packages to oil & gas and industrial 
projects in all corners of the globe. To date, Odessa 
Pumps has experienced success in international oil & 
gas production regions within the Middle East, Latin 
America and Africa through its Houston branch. The 
company’s engineering and pump packaging work 
is conducted out of their Odessa, Houston and Dallas 
branch locations. The company has larger fabrication 
capabilities operating out of Casper, Wyoming with its 
sister company Power Service Inc.  

As part of the Odessa Pumps offering, they maintain 
a complete fleet of rental pumps. Their rental fleet 
includes diesel driven self-priming and vacuum-assisted 
centrifugal pumps, air operated diaphragm and mobile 
skid mounted reciprocating plunger pump packages.  
To add to that, Brian notes that Odessa Pumps can also 
provide customers with mobile pump units for purchase. 

Odessa Pumps also serves many of the cities and 
communities in Texas with water and wastewater 
needs; their Dallas, San Antonio, Amarillo, Pharr and 
San Angelo branches in Texas are very focused on the 
municipal market. As such, Odessa Pumps has separate 
channel partners to serve this market sector.  

Supplying complete custom engineered 
packages
Brian elaborates that today more and more customers 
are looking for a turnkey package where the pump, the 
control system and interconnecting piping is included 
on the package skid. While a lot of pump OEMs won’t 
offer that as an option, Odessa Pumps will. “I know of 
pump manufacturers who have customers asking for 
all of the interconnecting piping on the suction and 
discharge, including the drivetrain system and control 
system, all on one integrated turnkey package. Most 
pump manufacturers decline to offer the entire package, 
and/or can’t be competitive commercially when they 
do. We have a big advantage from a price and lead-
time perspective on our packages compared to most 
manufacturers, whose primary skillset is in designing 
and assembling bare shaft pumps,” explains Brian. 

In 2016, a year after acquiring Odessa Pumps, 
DistributionNOW (NYSE:DNOW) acquired Power 
Service Inc., another strong pump distributor and 
packager headquartered and with primary operations 
in Casper, Wyoming. As a result of this acquisition of 
Power Service by their parent company, Odessa Pumps 
has been able to expand their packaging capabilities 
to serve the engineered pump business at a much 
higher level.  In addition to a diverse pump offering, 
Power Service provides a vast array of other production 
equipment to the oil & gas market. The Power Service 
offering includes equipment such as three-phase 
separators, Lease Automatic Custody Transfer (LACT) 
measurement skids, air compressor packages, large 
API 610 pump packages and other highly engineered 
turnkey equipment for the oil & gas production market. 
Most of this equipment is now available to Odessa 
Pumps’ customers both domestically and internationally. 

API 610 Pump Package from the Power Service facility in Casper, Wyoming. A portion of Odessa Pumps’ extensive pump inventory in their Houston 
Branch location.
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“The Power Service acquisition has really expanded 
our capabilities in terms of offering our customers a 
broader range of pumping and production solutions and 
packaging complexity,” says Brian. 

While pump testing and certification is done at Odessa 
Pumps’ channel partners’ facilities, they bring in bare 
pump equipment from their manufacturing partners. 
Odessa then incorporates the pump with a driver, 
baseplate, lubrication system and mechanical seal 
system with other required components, and then 
packages locally for domestic or export.  Larger 
packages and production equipment projects are 
executed out of Casper, Wyoming.  In that sense, if the 
customer requests a unique, customized pump system 
package, Odessa Pumps can deliver quickly and 
competitively.

In addition to pump packages itself, Odessa Pumps 
often supplies the customer with the pump controls 
package as well.  Brian notes the cost savings benefits 
for customers who invest in VFD (Variable Frequency 
Drive) technology on a pump system and package. 
“We are seeing customers embrace the benefits and 
cost reduction opportunities that exist with variable 
speed pumping, via the use of VFDs. Like computer 
electronics technology, we are seeing VFD hardware 
technology and functionality advancements coming into 

the market,” says Brian. The cost for that technology 
has decreased steadily over the past 10 years, and 
this is particularly evident with higher horsepower/
medium voltage drives (2300V-4160V). There are often 
significant energy savings and reliability benefits 
in using VFD technology on a pump system and 
package, especially if there are higher horsepower 
pumps involved. These are quantifiable savings that 
the customer can bring right to their bottom line of 
profitability. Odessa Pumps offers the VFD hardware 
and process controls package as a fully integrated 
turnkey offering to our customers. “Odessa Pumps 
offers the customer a value-added benefit in providing 
best practices on how to operate that package on a 
particular application and service,” he says. “This 
is directly tied to our commitment to be a solutions 
provider; something we provide our customers with at 
every opportunity.”  

Solutions and services
In keeping with the topic of a solution selling strategy, 
Brian states, “We don’t sell equipment that we can’t 
service. If we sell it, we can service it.” Repairing and 
maintaining pumps at the field level is an important 
aspect of Odessa Pumps’ offering, which includes field 
liquid end repairs, bearing replacements, mechanical 
seal replacement/repair and hydraulic upgrades. Also, 
they are very involved with preventative maintenance 
(PM) practices. As a critical part of any operation, a 
well-structured and executed PM program for installed 
pumps can greatly affect the success and profitability of 
the customer’s operation. Odessa Pumps can design a 
program to help protect equipment, increase operational 
up-time and reduce the chance of unscheduled, major 
repairs. They will schedule a professional review of the 
status of their customer’s equipment installation and 
immediately implement a PM program customized to 
meet their expectations. “We are heavily involved with 
PM programs in the field. Customers will employ us to 
do all of their field level PMs on their pumps. When we 

Engineered Diesel Engine Reciprocation Plunger Pump Package.

Typical NOV reciprocation plunger pump package for onshore installation.

NOV 130T-4 Pump Packages with vertical drive mount for offshore 
installation.
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enter into a PM contract with a customer we will perform 

scheduled oil changes and perform condition monitoring 

of the equipment.  The idea of this is to prevent 

unexpected failure of the equipment and optimize MTBR 

(Mean Time between Repair),” says Brian.  Each Odessa 

Pumps branch location is a complete service center, fully 

staffed with factory certified technicians and equipped 

with the tools and equipment to meet any repair needs on 

the equipment that they provide.  They have the ability 

to repair any pumps regardless of the complexity or 

scale of the job.  In addition, within the Texas, Louisiana, 

Oklahoma and New Mexico regions, Odessa Pumps has 

the ability to service their customers’ equipment onsite 

with 60 field service vehicles and factory trained field 

service mechanics. 

As a company, Odessa Pumps is focused on how they 
can support their customers as a solutions provider. “For 
example, a customer may approach us and explain that 
they need to move natural gas liquids from a production 
facility to a processing plant that is located ten miles 
away. They provide us with the specifications of the 
project and they ask for our help in determining what 
type of pump equipment will be reliable and efficient. 
For those customers who are not pump application 
experts, we give them our expert advice on the most 
cost effective way to move that fluid, and how to do it 
efficiently, with the best possible long term reliability,” 
explains Brian.

To help customers with today’s challenges, Odessa 
Pumps conducts 20-25 customer trainings per year on 
various topics involving pump application, operation 
and maintenance.  This is a training program set up for 
their customers as a value-added service. These on-
site customer trainings focus on the various pumping 
technology that Odessa provides. “These are not 
product presentations. They are in-depth technical 
trainings on pump science, operation, application and 
new control technology,” says Brian. 

Odessa Pumps is always searching for new ways to meet 
the industry’s ever-changing demands. Whether it be 
oil & gas production, pipeline and storage or water and 
wastewater demands for cities, they will continuously 
supply their customers with the best solutions available. 
Brian explains that the company intends to continue 
to leverage their capabilities to better serve their 
customers on a global platform. “As a solutions provider 
we have a vested interest in making sure the equipment 
we provide is reliable, cost-effective and efficient for 
our customers many years after installation. We know 
that if our customers have long term satisfaction with 
our products and services that they will return to us in 
the future with other opportunities. Complete customer 
satisfaction is a goal that we try to achieve on every 
transaction,” concludes Brian.  

“We don’t sell equipment that we can’t 
service. If we sell it, we can service it.”

Brian Verdehem

Fully enclosed turnkey horizontal pump package out of the Casper, Wyoming facility for cold weather installation.

Brian states that Odessa Pumps has seen a change in 
customer needs in recent years.  “A lot of our customers 
are relying on us as a solutions provider; to provide 
them with the best solution for their pumping needs,” 
says Brian.  Brian ties this to the fact that many people 
at retirement age are leaving the industry and taking 
their tribal knowledge with them. Customers are relying 
on Odessa Pumps to be their subject matter experts on 
pumping applications.  “Pump users today, regardless 
of market sector, are relying on us to provide solutions 
and best practices. Customers are looking for our 
team to provide a consultative service as a value add, 
therefore we take a consultative approach with all of our 
customers. We are happy to provide our customers with 
the best and most economical solutions possible for their 
pump application challenges based on our decades of 
experience,” says Brian. 


