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By Deirdre Morgan, Editor

The A.W. Chesterton Company has been serving the pump industry for over 130 years, and its main focus of 
providing solutions and continuous improvement for its customers has remained unchanged throughout that 
time. Today, Chesterton works with original equipment manufacturers (OEMs), processing plants and oil & gas 
companies around the world to supply cost-effective sealing solutions for many types of rotating equipment.
Pump Engineer had the pleasure of speaking with some of Chesterton’s most valued employees about the 
company’s vast product offering for OEMs, significant global presence and its continued reputation of providing 
customers with transformative solutions and expertise through its many services groups.

Founded in 1884 on the Boston waterfront by Arthur W. 
Chesterton, the company quickly evolved by providing 
products to a thriving market at the time: the steam 
ship industry. The main focus of the company was to 
increase sealing reliability for trans-oceanic voyages 
as well as providing customers with their required 
product solutions. Throughout the subsequent years the 
company expanded by adding various product lines, 
including pump packing and gasketing, mechanical 
seals, hydraulic seals, coatings and lubricants. Now, as 
a full-range sealing device manufacturer, Chesterton 
provides mechanical seals and packing for rotating 
equipment and comprehensive solutions to its customers 
in over 140 countries all over the world. 

Chesterton excels in product innovation 
and meeting customers’ sealing and equipment 
performance challenges around the globe

As a family owned company, Chesterton is led 
by Andrew Chesterton, the fourth generation of 
Chesterton executives leading the firm in its journey 
of continued success. Andrew explains that the 
company’s uniqueness is its unwavering focus 
on improving customer performance. “We pride 
ourselves on how we approach the business with a 
strong customer focus,” he says. “We truly feel that 
what is best for our customers will be best for us, and 
it’s this focus that sets us apart and has fueled our 
success for over 130 years. It drives us and allows us 
to strive for continuous improvements, which over 
time our customers have come to expect and is what 
we expect from ourselves too.” 

Chesterton employees take pride in servicing their customers in facilities around the world. 
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Providing custom solutions
Chesterton has always prided itself on the belief that 
success comes from putting the customer first, and 
this is clearly evident by their desire to develop new 
technology that can change the industry and assist in 
easing processes for pump manufacturers and end 
users alike. “We like to roll up our sleeves and attack 
issues. We gain a great deal of satisfaction by providing 
meaningful solutions that help our customers,” says 
Mike Israel, Chesterton Gulf Coast Manager. 

The company was the first in the industry to offer 
off-the-shelf pump split seals, as well as standard 
cartridge seals. Chesterton’s focus on innovatively 
improving the technology landscape of fluid sealing in 
meaningful and practical ways has established them 
as a provider of unique and differentiated solutions. 
Thiru Veeraraghavan, Chesterton’s Engineered 
Solutions Group Manager, details how the company’s 
custom solutions can help to improve OEM’s offerings: 
“I recently worked with a customer that manufactures 
large pumps for slurry processes. These pumps are 
often located in remote areas where water for flushing 
the seal area is not readily available. By working closely 
with their engineering and marketing people, we were 
able to create and test a solution that will allow them 
to compete favorably in the marketplace with their 
competitors by offering a better product. It’s what we 
strive to do and it’s satisfying being able to help our 
customers with improved technology.” By utilizing 
Chesterton’s innovative technology and collaborating 
with their dedicated and experienced staff, customers 
are able to achieve their objectives in a timely and cost-
effective manner. 

Not only does Chesterton offer a wide variety of 
products and solutions, it also caters to a diverse range 
of industries. From wastewater and ore processing, 
to chemical and oil and gas plants, each industry 
poses its own set of sealing challenges. However, by 
working closely with plant personnel to solve these 
sealing issues, Chesterton has gained an in-depth 
understanding of the processes of plants and their 
unique challenges. Understanding these sealing 
challenges is instrumental to sealing reliability 

and cost control. Chesterton specialists have the 
experience and advanced expertise to help customers 
achieve superior plant reliability, increase plant 
productivity and reduce operating costs. Marco 
Hanzon, Chesterton’s Vice President (VP) of Global 
Marketing, states that having a deep understanding 
of industries is a driving force for product innovation. 
“We focus on core industries so we can dive deep 
and get to know what makes them tick, what is truly 
important and what they value. By focusing on how we 
can drive that value we can map our direction within 
that industry. We have numerous technology solutions 
that have been driven by these industry needs.”

Increasing productivity with 
products & services
To cater to this wide variety of industries, Chesterton 
manufactures a wide range of products specifically 
for rotating equipment as well as a range of other 
equipment applications. The company’s ARC Efficiency 
& Protective Coatings have been helping companies 
protect their valuable assets against the forces of 
corrosion, abrasion and erosion for over 35 years. The 

“We focus on core industries so  
we can dive deep and get to know 
what makes them tick, what is truly 
important and what they value.”

Marco Hanzon, Vice President 
of Global Marketing, Chesterton

Chesterton engineers use the latest technology to ensure reliable and 
efficient pump sealing.  

ARC wear resistant coatings increase pump efficiency and extend MTBR.



Pump Engineer, June 2017 10

COVER STORY: A.W. CHESTERTONCOVER STORY: A.W. CHESTERTON

environmental regulatory compliance services and more. 

Additionally, Chesterton offers reliability programs to 

increase MTBR (Mean Time Between Repairs) and to 

increase pump and plant efficiency. One service that is 

particularly significant, evident through its continuous 

increase in popularity, is the Pump Efficiency Program. 

Scott Boyson, Director of FluidEfficiencySM Services, 

explains: “For some of our customers, energy costs have 

become an important area of focus and pumps can be a 

large area for energy savings improvement. For instance, 

when working with centrifugal pumps, by reviewing 

operating points, the applicability of variable frequency 

drives and low friction protective coatings, we can reduce 

energy costs significantly, improve reliability and extend 

mean time between planned maintenance.”

Furthermore, FluidEfficiencySM Services’ Water 

Management Program works with plants to identify 

high water use. “With this program we are able to 

identify areas that need improvement, and offer 

efficient, cost-effective solutions,” says Ben Stevens, 

Manager of Engineering Services. “We just had 

one customer implement a capital improvement 

program so that they could incorporate many of 

the suggested solutions immediately.” Currently, 

Chesterton is working with corporate energy efficiency 

teams to identify key improvement areas and offer 

their customers the solutions to better their plant’s 

performance. The corporate teams are able to supply 

customers with the resources and focus that local 

plants may not always have access to. 
Chesterton’s seal technology can be configured to reduce cooling water 
and energy use to meet environmental goals while lowering costs.

ARC brand coatings for metal are used to extend the 
life of storage tanks and vessels, fans and blowers, 
agitators and mixers, and more. Additionally, their 
concrete coatings provide a critical barrier against 
contact with corrosive process fluids and condensing 
gases. One particular area where these coatings 
have been widely adopted is in the rehabilitation and 
protection of process pumps in the industrial market 
sector. “We have many customers, in industries ranging 
from municipal water to mining, who greatly extend the 
life of their pumps by applying ARC coatings. They are 
surprised to find that this process also yields significant 
efficiency improvements and energy savings,” says 
Steve Bowditch, the Global Product Line Manager for 
ARC. “This secondary aspect of coatings addresses a 
major issue in industry surrounding improved energy 
efficiency and reduced electrical power consumption. 
We have successfully implemented this approach with 
aftermarket industrial consumers, providing annualized 
energy savings ranging from 2-20 percent based on 
the pump type. This success has begun to migrate 
upstream to the pump OEMs, who see the direct benefit 
to their customers seeking a competitive advantage.” 
In addition, Chesterton’s rotating equipment solutions 
offering includes mechanical seals, pump packing, 
bearing/gearbox seals and gasket and joint seals. 

Chesterton also provides repairs, upgrades and 
improved reliability for rotating equipment through 
its FluidEfficiencySM Services group and productivity 
programs. The FluidEfficiencySM Services group helps 
customers with equipment asset management, provides 

Chesterton mechanical seals can be designed for a variety of applications 
and equipment types.
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Global solutions, local service 
In addition, Chesterton’s impressive global presence 
enables the company to provide the local support 
required by both pump manufacturers and their users 
around the world. Presently, the company has over 500 
sales and service locations in North America, South 
America, Europe, the Middle East, Africa and Asia. This 
substantial commitment to being readily available to its 
customers has put Chesterton on the leader board for 
accessibility. Their global manufacturing and service 
footprint is extremely important, as is meeting their 
customer’s requirements in an efficient and speedy 
timeframe. “It’s certainly a balance as we need to 
service every continent while maintaining an efficient 
manufacturing base,” explains Jan Baird, Senior VP 
Chief Operating Officer and Chief Financial Officer. 
“We look very closely at our customer demands and 
we strive to meet their needs by planning accordingly. 
Our customers rely heavily on us to deliver custom 
engineered product solutions quickly.” 

Evidently, Chesterton’s goal of satisfying the customer 
is a primary focus and having that significant global 
presence assists in making them the dependable and 
responsive manufacturer that OEMs can rely on. If a 
plant is down or an OEM has an order that needs to 
get out, Chesterton is committed to delivering their 
customer’s requirements on a global basis. 

Although each of Chesterton’s customers is diverse in 
their specifications, requirements and industry focus 
(for example there could be an OEM in the USA or China 
requiring a cartridge seal, or an end user in Brazil or 

Russia in need of pump packing), each one is expecting 
on-time delivery with no defects, and Chesterton 
is proud of its success rate in meeting these goals. 
“As I travel the world working with our specialists, 
distributors and customer service teams, all the people 
that interact and work directly with our customers, I’m 
always impressed by how focused we are on meeting 
our customer’s needs around the globe,” states Jacob 
Homiller, Chesterton’s Senior VP of Global Business 
Marketing and Chief Sales Officer. “It’s a source of great 
satisfaction to represent a company like Chesterton.” 

The 442C split seal is completely split, allowing users the ability to seal 
equipment without disassembly. 

AT A GLANCE: A.W. Chesterton

Years in business: 133 years

Headquarters: Groveland, Massachusetts, USA

Core values: Customer-focused, respect, 
responsibility, development, innovation, 
teamwork, pride & passion, compliance & 
sustainability

Rotating equipment solutions: Mechanical seals, 
pump packing, bearing/gearbox seals, gasket & 
joint seals, plant productivity programs, coatings

Industries: Oil & gas, nuclear power, fossil power, 
hydroelectric power, chemical, food & beverage, 
mining, steel, pulp & paper, water & wastewater, 
manufacturing

Website: www.chesterton.com

USA / Canada 
Groveland, Massachsetts
Baton Rouge, Louisiana
Conroe, Texas
Pasadena, Texas
Shreveport, Louisiana
Beaver, West Virginia
Burlington, Ontario
Dartmouth, Nova Scotia
Montreal, Quebec

South/Central America
Sao Paolo, Brazil
Concepción, Chile
Naucalpan de Juarez, 
Estado de Mexico

Asia Pacific
Western Australia, 
Australia
Zhejiang Province, China

Europe
Ismaning, Germany
Rödinghausen, Germany
Telč, Czech Republic
Mogyorod, Hungary
Katowice, Poland
Roma, Italy
Bratislava, Slovakia
Karlshamn, Sweden
Tullinge, Sweden

GLOBAL LOCATIONS


